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An initiative of the state-wide Bullying Prevention Strategy, CONNECTED. 
A community approach to bullying prevention within the school gates and beyond.

How to use this practice guidance:

Conversation starters



WORKING WITH PARENTS TO PREVENT AND RESPOND TO BULLYING PRACTICE GUIDE   2

Be conscious that parents might be unaware 
of their child’s role in a conflict or bullying. 

It’s important to notice your own 
physiological response and feelings when 
confronted with an upset parent. If you need 
to, centre yourself or have a couple  
of deep breaths, take that time and re-enter 
the situation. 

If a parent appears upset or distressed – 
encourage them to talk with you and listen

Covert bullying may be overlooked  
which may have triggered an overtly 
aggressive reaction

Is it bullying or not?

It is not necessary to agree that what is 
occurring is bullying. Although information 
about the national definition of bullying can 
be provided at an appropriate time, the focus 
is to respond to the concerns identified.

You do need to agree that:

The school will investigate the issue further 
and follow up with the parent.

Their child has a right to feel safe and 
included at school.

Parents might hold different perspectives based 
on their knowledge, values and life experiences. 
Be open to new information or information 
that challenges your own perspective and 
understanding of the situation.
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Avoid high risk strategies

Keeping their child home from school.

Treating differently.

Isolating during break time.

Avoiding areas of the school.

Relocating their desk in the classroom.

Establish communication channels 
with parents and carers

Agree how best to maintain communication 
(eg phone calls, emails).

Establish an agreed timeframe in which  
to reconvene.

Involve the parent in planning and action. 

Document what you have agreed to do in 
an email. If another staff member is going to 
follow up, then ensure a communication plan 
is established and information is handed over.

Plan future meetings to review progress  
and document the agreements.

Encourage the parent to continue 
communication with their child and monitor 
the situation.

It is critical that the parent feels confident that 
communication channels are always open.


