
ONLINE SAFETY – SUPPORTING SAFE AND RESPONSIBLE USE – PARENTS AND CARERS GUIDE   1

ONLINE SAFETY
SUPPORTING SAFE  

& RESPONSIBLE USE
PARENTS AND CARERS GUIDE

This information is for parents and carers so they can help their  
children become safe and responsible users of digital technology.

Children and young people benefit from 
safe and positive use of digital technology. 
It is used by children and young people for 
learning, connecting with family and friends, 
self-expression, play and creating.

Children and young people need support and 
education to become responsible users of digital 
technology. They benefit when supported by 

/sites/default/files/connected-community-approach-bullying-prevention.pdf#:%7E:text=%E2%80%98Connected%20%E2%80%93%20A%20community%20approach%20to%20bullying%20prevention,to%20protect%20children%20and%20young%20people%20from%20bullying.


https://www.esafety.gov.au
https://raisingchildren.net.au
https://www.digitalcitizenship.nsw.edu.au
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Ensure your child has support so they can 
get it right. Problems will happen. Problems 
can be used as opportunities for learning.

Talk with your child about fair consequences 
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Resources
Bullying. No Way!
Online advice for families about preventing 
and responding to bullying. 
www.bullyingnoway.gov.au

eSafety Commissioner
Online advice for families about online safety.
www.esafety.gov.au

Kids Helpline
Phone and online counselling service 
for people aged 5 - 25.
1800 55 1800 Anytime. Any reason.
www.kidshelpline.com.au
Online information for families.

Headspace
Phone and online support and counselling 
service for people aged 12 - 25.
1800 650 890 mental health and wellbeing support.
www.headspace.org.au
Online and phone information for families.

Other parent and carer guides
Online safety: talking with your 
child about online risks.

Online safety: what to do when your 
child has an online problem.

www.education.sa.gov.au

https://bullyingnoway.gov.au
https://www.esafety.gov.au
https://kidshelpline.com.au
https://headspace.org.au



